N LandAmerica

Home Warranty




Did you know that a LandAmerica
Home Warranty. . .

» Help sell homes faster and for more $$$

* Provides marketing materials at no cost to the
seller / listing agent

* Provides a negotiating and buyer retention tool to
the selling agent



A LandAmerica Home Warranty

benefit all parties after the close. ..

Seller receives liability protection

Buyer Is ensured peace of mind because of help
provided by an independent 3" party with respect
to failures of systems and appliances

Real estate agent benefits from a follow-up /
referral tool



Home Warranty benefits BUYER

More than 80% of buyers say
that Home Warranties are “most
appreciated service” of real
estate agents*

A vast majority of after-sale
mechanical problems are
covered after closing

Sets Home
Apart

* Provides peace of mind to
buyers, who receive
approximately two service calls
during the first year after close**

Protection *Based on surveys by Gallup and others

**This number is based on industry statistics provided by the

National Home Service Contract Assn.



Home Warranty benefits SELLER

Competitive
Edge

Faster
Sale

An advantage when selling
older homes

Shifts potential liability from
seller to a third party

Can include cost of warranty
(approx. $350) into listing price

Including our Home Warranty
helps reduce downward price
negotiation based on the age of
appliances and mechanical
systems




FREE Marketing Materials

T e e
1 YEAR HOME A\ LandAmerica
WARRANTY 3, Home Warranty

1YEAR
HOME WARRANTY
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Home Warranty
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Sign Rider

» Attaches to most
“For Sale” signs

* Gives the home
more curb appeal

&
Home Warranty

I NCLUDED




Table Tent

* Placed at entry
to give potential

buyer a
“snapshot” of
items that are
covered




Hang Tags

« Attach temporarily to
covered systems and
appliances

« Can be removed after
the Open House or
while an appliance is
In use

¢ Each tag reminds
buyer this home is
warranted—and that
builds value




System & Appliance Labels

« Self-adhesive labels
can be permanently
affixed to covered
systems and
appliances




Brochures

Sign-in Sheet

* Brochures, which
buyers can take for
later review, offer
details of what's
covered

* Real estate agent can
attach business card to
prompt further inquiries

* Plus, sign-in sheet for
Open House




Negotiating Tool to help make
the sale

* When buyer makes a low offer, real estate
agent can respond with: “Raise the offer by
$xxx, and we will guarantee the home” (via the
Home Warranty)

* In older homes, buyer is less likely to reduce
the offer to compensate for the possibility of
having to replace systems or appliances, even
though they were still working at close



Follow-Up Tool continues to help
real estate professionals

* A Service Notice—with anniversary
date of sale and name & phone
number of buyer—is emailed to
real estate agents whenever a
client receives services

Service Notice

* Provides opportunity to initiate
follow-up call and seek referrals

« Remember, a Home Warranty
contract averages approx. two
service calls during the first year




A LandAmerica Home Warranty

» Could help sell homes faster and for more $$%

« Will provide marketing materials at no cost to
seller or listing agent

« Will give selling agent a negotiation and buyer
retention tool

« Benefits all parties after the close—seller gets
liability protection and buyer gets peace of mind
along with an independent 3" party support
system




LandAmerica Home Warranty

... the perfect tool to sell homes faster, at a
higher price, with fewer after-sale problems.

LISTING AGENT
ND SELLER

SELLING AGEN{(\

AND BUYER
P

FASTER SALES AND
BETTER PRICES
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